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1 Introduction

In order for each module of the Reliance SCADA/HMI system to be fully functional, a license
is required. The license is stored in the so-called license key.

There are two types of license key:
e Hardware key

e Software key

If you have purchased a license to be stored in a software key (i.e., the shipment does not
contain a hardware key), you must first activate the license. Only after the activation will the
system be fully functional.

Note: A license stored in a hardware key has a higher priority than a license stored in a
software key. If both hardware and software keys are present on a computer, only the license
stored in the hardware key is considered (in such a case, the licenses are not merged).
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2 Activation Requirements

1. A computer equipped with the Reliance SCADA/HMI system (version 4. 0. 9 or later).
2. Serial number - it is supplied with each license to be stored in a software key.

If you wish to perform the activation through the website, you will need access to the
Members Section of the Reliance website (https://www.reliance-scada.com/en/login-to-
members-section).

If you are not our customer yet, you will receive the login information to access the Members
Section along with the first shipment.

Important:

A software key, which results from the activation process, is a special file containing
license information and information about the computer it is intended for. For that reason,
it cannot be used on another computer (it is not portable between computers). Therefore,
the license must be activated on the computer where Reliance will be operating!
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3 Activation Methods

1. Automatic activation - this is the recommended method. After entering a serial number,
the Reliance SCADA/HMI system connects to the license server and activates the license
automatically. The method is available in version 4.1.1 and later.

2. Activation through the Reliance website - an activation key is generated via a form in the
Members Section.

3. Activation via email - an activation key will be generated by the next working day at the
latest. Please use this activation method only in exceptional cases.
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4 Activation Procedure Steps

Step 1:

On the computer where the Reliance SCADA/HMI system will be operating, launch the
Reliance module that the license is intended for (Reliance 4 Design, Reliance 4 View,
Reliance 4 Control, or Reliance 4 Control Server). If the license is intended for Reliance 4
Server, launch any other module (e.g., Reliance 4 Control Server).

Step 2a:

Open the Activate License Wizard by choosing the Help > License > Activate command.

&) Contents

Show "Welcome' Window

@ Reliance on Internet

Check for Updates
License r Activate...
i ] Register...
About Reliance 4 Design
Informaticn

Help > License > Activate
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Step 2b:

You can also run the wizard by choosing the Activate License Wizard command from the

Windows Start menu.

R

. Reliance 4

Activate License Wizard
AirCondition

All Documents
BoilerRoom

Examples

Factory

First Steps

First Steps

First Steps

HASP Key Driver Setup

License Activation

Windows Start > Activate License Wizard
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Step 3:

Choose the Enter serial number option and click the Next button.

Activate License Wizard ot

-

Welcome I
Welcome to the Activate License Wizard.

Introduction

This wizard will help you activate a license for Reliance SCADA. Only after the activation can Reliance
SCADA be fully functional. However, the activation is required anly if you have purchased a license to be
stored in a software key (... f the license is not stored in a hardware key). Please make sure that you are
activating the license on the computer where Reliance SCADA will be operating.

What do you wish to do?

| wish to enter a seral number in order to retieve an activation key.

" Update activation key
| wish to activate additional Reliance features or modules, increase the number of data points,
ar change the license in anaother way.

(" Enter activation key
| have already retreved an activation key and wish to enter it.

< Back Mext = Cancel

Activate License Wizard - Welcome
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Step 4:

Enter the 16-digit serial number that you've received along with the shipment and click the

Next button.

Activate License Wizard

Serial number
Erter a valid serial number.

Serial number

< Back

Mext =

Cancel |

Activate License Wizard - Serial number
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Step 5:

Select the Automatic activation method and finish the wizard.

Activate License Wizard
License activation method

Choose the method of activating a license.

Choose the method of activating a license depending on whether this computer is connected
to the Intemet. If this computer is connected to the Intemet, you can choose ‘Automatic”.
COtherwise, choose "Manual”.

License activation method

" Manual

= Back Mext =

Cancel

Activate License Wizard - License activation method
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Activate License Wizard ot

Entering activation key '
The activation key has been entered. Peform the activation now. =

Activation key

SB30E36ASATE0S9]154 1 EFDSELASFeoCDEDEDEFo8B02A0BRIELFASCA5ED413D4C6853B0AE4S
Se8eCRA0DSFD287926%eCAFSSD0CA14DDACT 64 F2FASCCDIF4AFOT1 556 DEBSDOESELDI FS4ES
28EB3BBS4DDE] 22B539AEDS6L4DF1 347 3530AED56R4DF1 347375541 8 DELAFSASF4039AEDS 6
4DF1347304B6TD28R159T825TF4R46EETS2103B1338B5102107F10D1 335AED56R4DF13473
JSAEDSERA4DF13473661E2T4D584FBCT 353AIEBRAGSE 1 e 2BC35A1L TAFSGECACELIEL 35AEDS 62
4DF13473CD2T8FFB2DASe0BA0EDESAFSSEEE4FS3E6C4691DFES2CFS1DE3CTALISBSE2TTCE
B3231230004AF145CD279FFE20AS60BAS1Fee33TC0A100B45C4EE44630715934A0B3CTALS
B82TTCERSBEB2DAARSeC2ACCD2TAFFB2DAS 6 0BAOEDEGSAFS58EE4F9315530TEBE41CEOCS
DB3CTALSBS32TTCECEZERASFSCEERBE TECDZTSFFEB2DAS e 0BAOEDESAF958EE4F93155307ER
G41CEOCSDBICTAISRS 2T TCECB2EGASFSCEREETECD2 TSFFE2ZDAE 60BAOEDESAFS55EE4FSS
155307EBE41CEOCSDB3CTALSBSE 2T TCECB2ECASFSCERESTECD2TSFFE2ZDAS 6 0BAOEDE2AFS
S8EE4F533155307EBE41CEOCIDB3CTALSBS 82T TCECBZECASFSCEBBE TECD2TSFFEZDAS 60BA
JEDEEAFS58EE4FS3155307EBE41CEOCIDBICTALSBS 32T TCECBEEGASFOCERBETECD2TSFFRE
2DAS60BAOEDEEAFSSEEE4AFS3155307EBS41CEOCSDBICTAL 9BSE2TTCECE2ECRSFSCERBETE

< Back | Perform Close |

Activate License Wizard - Entering activation key
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Activate License Wizard
Congratulations e

The process of activating a license for Reliance SCADA has been successfully completed.

You can check the license information using the *About.." command in the "Help’ menu.

< Back Perform Cloze

Activate License Wizard - Congratulations
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Check your license in Step 10.

If for any reason you can't use the automatic method (e.g., the computer is not connected to
the Internet), choose the Manual activation method and click the Next button (the next steps
are thus a follow-up to the Manual option).

Step 6:

The Activate License Wizard has generated the so-called registration key. If you wish to
activate the license through the website, go on to Step 7. f you wish to activate the license via
email, go on to Step 8.

Activate License Wizard -
Retrieving registration key i,
The registration key is used for retrieving the activation key. |]

|Ise this registration key in order to retrieve the activation key.

SB30E3cASATE0S9]1541EFDSEASFeSCDEDEDEFS2B0ZR0BRIEIFRSC4A53D4 CDW
13D4Ce853B0AB49Sc8cCAODSFDZE T2 65 cCAFSSDOCA14DDACTE4F2ZF21
FAFBO3ED3eCCOBS 7235804594 ceCD2FCDFE40BAZRADD4A01SC4A54C455C0

EzZ1DC Save...

Choose the method of retrieving the activation key.

You will retrieve the activation key through the Reliance website. You will

need the credentials to access the Members Section. LIE e

" Via Email

Send an email message containing the seral number and the registration key
to sales@reliancescada.com. You will receive the activation key via email

by the next day at the latest.
< Back Mext = Cancel |

Activate License Wizard - Retrieving registration key

Create Message. ..
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Step 7:

If you have access to the Reliance website's Members Section, copy the registration key and
select Using Web browser. Go to the computer that is connected to the Internet, click Open
Website, and log in to the Members Sectionhttps://www.reliance-scada.com/en/login-to-
members-section). Click Reliance 4 License Activation and enter the registration key
generated in Step 6 of the Activate License Wizard (https://www.reliance-scada.com/en/
members-section/license-activation). If you want us to send you a copy of the activation key,
enter your email address. The activation key is created after pressing Generate. Go on to Step
9.

Activation has been successful.

Reliance Activation Key

As of version 4.0.9, you can use this page to activate Reliance!

Serial number: NG

Activation key:

BE3BEIBASATEES1S541EFDSEASFESCDEDEDEF5EE@2ABBALIEIFASCA98D413D4CEE536RAB499680CABDSFD28792696CA
FSoDBCA140DACYE4F 2ZFOFAASCTEF4888319ED2BBCE5E3AC0ARECBER2ZAB2ZEVBE3RF/39AEDSEA4DF1347339AEDSBA4D
F13473755418DEAFSABF4R39AEDS6AADF1347 364867 D2BA197E257F4A40EE7921@3B1838651092167F18D1339AEDSE
AADF1347339AEDS6A4DF13473661E2740584FBC733A1EBAGDE162BC30A1TAFIBECACELLELSSAEDSBA4DF13473CD2T
SFFBZDAEGREBAREDGEAFSSBEE4FS3EEC4801DFES2CFS1DB3CTALOBSB2Y7CEB3231230004AF145CD279FFE2ZDAEGEEAS
1F66337CaA10EB49C4EE4463671934ADE3CTALSEB58277CEBSE2B2D9AASGCZACCD 2T O9FFE2DABEREAREDGBAFSSEBEELF
93155387EBS41CERCIDB3CTALISESE82Y7CECB2EEASFSCEBBEVECD27OFFE2ZDASGEBABEDGBAFSS53EE4FS3155307EBS41
CEGC3DB3CTA19B58277CECBZEGASFSCEEBETECD2T79FFEZDABGOBABEDESAFISEEE4F93155307EBE41CERCSDBICTALS
B5827/CECB2EBASFSCEBEETECD2Z7SFFBZDABOEBAGEDGEBAFIS8EE4F23155387EEE41CE@CIDE3C7ALYB5827VCECB2ES
WSFSCEBBBYECD279FFB2DAECEBAREDEBAFSSBEE4F253155307VEEBB41CEQC3DE3C7ALOB58277CECB2ERASFSCEBBSTECD
27OFFEZDABGOBAGEDEBAFSSEBEE4FS3155307EBE41CEOCSDEICTALSBSB82Y7CECB2ZECASFSCEBBB7ECDZYSFFEZDABERE
AOEDEBAFOSEEE4FS31553@7EBE4 LCERCIDB3CTALSBEE 27 7CECEZESADFSCEEBBETECD27OFFE2ZDABE@EBAREDGBAFOSEEE
4F93155387VEES41CEACIFDE4015627CBEZFE8E474CA2AFDASCA P

Important: If you have any problems with activating the license, please contact us at support@reliance-scada.com.

Reliance Activation Key - Activation has been successful.

Note: This step does not have to be performed on the computer where Reliance will be
operating.
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Step 8:

Select Via E-mail - see the picture for Step 6. Press Create Message to run the email client
and send an email message to sales@reliance-scada.com. The email message is generated
automatically and includes the following information:

® 16-digit serial number (entered in Step 4)

® Registration key (generated by the Activate License Wizard)

The activation key will be sent to your email address by the next working day at the latest.
Note: This step does not have to be performed on the computer where Reliance will be
operating.

Step 9:

Paste the activation key into the wizard's Activation key edit box and click the Perform button
to complete the activation procedure.

Activate License Wizard pod
Entering activation key Ji0,
Erter the activation key you have retieved through the Reliance website or via E-mail. |:
Activation key

< Back Perform Close |

Activate License Wizard - Entering activation key
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Step 10:

Check whether the license for the respective Reliance module has been activated (e.g., by
choosing the About command from the Help menu).

Reliance 4 Design EVTERPRISE

Version
Revision
Data points Lnlimited

. -
System Information @ ceovap

Operating system: ~
Windows 10.0
) Copyright © 1957-2018
W
Memory status: GEOVAP., spol. s ro.
Registered user of this copy www reliance cz
Mot registered reliance @geovap.cz

Serial number:

Checking the license

Video: License Activation
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5 Time-Limited License

For testing purposes, we also provide a time-limited license. This license expires on a
specified date. It is not intended for use in a production environment. The license can be
stored either in a software key or in a special hardware key (this key contains an integrated
timer). The information about the expiration date is displayed once a day.

The steps to activate the time-limited license are similar to the activation of a standard
software license and are described in the previous text.
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6 Additional Information

For more information on licensing Reliance, please refer to https://www.reliance-scada.com/
en/products/reliance4/licensing-of-reliance4.

If you have any questions, please contact us via email at support@reliance-scada.com.
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